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Director’s Message

Over the last year we have prepared for expected changes within 
the community mental health system. We anticipate that the behavioral 
health re design will create further opportunities for our agency to 
grow and serve the needs of our communities. We have made 
improvements in our clinical information system to include 
collaborative documentation, supervision notes, and efficient 
scheduling and billing procedures. We completed a successful 
accreditation visit awarding a three year accreditation status with 
CARF. We have expanded our relationships with community partners 
including medical partners and education environments. We continue 
to expand our service revenue to include commercial insurance and 
private pay clients. We take pride in being adaptable to the ever 
changing mental health field.

Thank you for providing us an opportunity to serve your community. 
We look forward to continued growth and success.

- Kimberly Blair, MA, LPCC-S,
Executive Director
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year, she has not received any disciplinary 
actions or been suspended. Given Jenny’s vast 
improvement and her family’s support, Jenny 
was able to complete her treatment goals and 
was successfully discharged from the program.

Tammy is a middle-age female who presented 
as withdrawn and isolated. She experienced a 
chaotic childhood with a history of abuse and 
neglect. When Tammy first began counseling 
sessions she was unable to interact with staff 
due to her depressed mood. She struggled with 
self-harming behaviors, suicidal ideation which 
frequently landed her in the hospital, and she 
had difficulty maintaining healthy relationships. 
Through treatment, Tammy has worked extremely 
hard to address and process her past trauma. 
Staff began to see Tammy develop and practice 
coping strategies for when she is struggling with 
emotional pain. She has also learned about 
healthy relationships and boundaries. It has now 
been more than six months since Tammy has used 
self- harming to deal with her emotions. Additionally, 
she has maintained a healthy romantic relationship 
for several months.

Success Stories

Joey has been a client at the agency for many 
years and staff enjoy working with him. When his 
current counselor began working with him he 
struggled with engaging in the therapy process. 
Joey struggled with communicating with others and 
understanding appropriate social boundaries. Staff 
worked with Joey to model social skills, taught 
him effective communication skills, and assisted 
him with practicing healthy coping mechanisms. 
Additionally, Joey and his mother had family 
sessions to help Joey process their relationship. 
Joey has been successful in his treatment and 
went from being seen weekly to once a month.

All names and photos have been changed to protect client identities.

Jenny is a middle school student who was 
referred for counseling due to aggression in the 
classroom. Jenny was at risk of being expelled 
from school. Jenny’s counselor began working 
with Jenny and her family creating a space for 
Jenny to experience positive reinforcement. As 
Jenny received positive feedback from her 
parents and teachers, the aggression at school 
decreased. With her counselor and therapeutic 
mentor’s guidance, Jenny’s self -esteem began 
to increase and Jenny started to take pride in her 
school work. Since the beginning of this school

Joey

Jenny

Tammy



Numbers Served

In fiscal year 2017, the 
agency provided services 
to approximately 3,033 
youth, adolescents, and 
adults at our five locations. 
Of this number, 
approximately 1,632 
were new clients to the 
agency.

In total, the agency 
provided approximately 
22,162 hours of counseling 
to our clients. Additionally, 
MOPS provided 6,790 
units (15 minutes) of 
case management 
services, 4,014 hours 
of group therapy, and 
conducted over 3,416 
hours of diagnostic 
services.

Of the 93% of adults 
surveyed, all were 
satisfied with services 
received at the agency. 
86% of youth and families 
surveyed were overall 
satisfied with services 
received at the agency.
In a follow up survey 
conducted on clients 
who had been discharged 
from treatment, 87% 
of clients were overall 
satisfied with services 
received at the agency. 
98% of past clients 
surveyed would refer a 
friend or family member 
to our agency.
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Service Revenue

Summary of Activities

Medicaid
Self Pay
System Pay 
Insurance
Fairfield 
County
ADAMH



Programs aided in funding by Fairfield County ADAMH and United Way of Fairfield County
The Juvenile Sex Offender Program at MOPS is certified by ODYS

Select programs have been CARF accredited

Staff Professional 
Licenses and 
Certifications

LPCC -S, Psychologist : 3 

Psychologist : 2 

LPCC-S:  7

LISW -S : 3

RN : 2

Post -Doctoral Psychology 

Intern:  3

Doctoral Psychology 

Intern : 3

Psychology Assistant:  4

LPCC : 4

LPC:  9

LSW:  3

CT : 4

SWT:  1

QMHS:  6

Ten staff advanced their 
licensures and degrees 
during the year while 
employed with MOPS.

FAIRFIELD COUNTY
v 740.687.0042
f  740.687.6677
624 East Main St
Lancaster, OH 43130

FRANKLIN COUNTY
v 614.751.0042
f  614.751.0047
2238 S. Hamilton Rd
Suite 200
Columbus, OH 43232

LICKING COUNTY
v 740.281.1777
f  740.281.1778
68 West Church St
Suite 318
Newark, OH 43055

DELAWARE COUNTY
v 740.417.9265
f  740.417.9268
236 W Central Ave
Delaware, OH 43015

ROSS COUNTY
v 740.851.4461
f  740.851.4157
114 Renick Ave
Chillicothe, OH 43601
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Training Program
MOPS conducted over 80 trainings during the 2016 -2017 training year for 
clinicians, support staff, and community members. The agency had 
approximately 956 total  attendees dur ing the training year. 
Approximately,  241 outside community members and over 100 of 
MOPS staff attended our training program. It is estimated that the agency 
collected approximately $12,837 in revenue. This year we welcomed 
outside speakers to expand our staff’s competency in treating diverse 
populations.

w w w . m o p s o h i o . c o m

Community Events
Over the course of the year, 
each of the MOPS locations 
has reached out to their 
communities, participating 
in local events to bui ld 
community relationships 
and spread mental health 
awareness.  Over 1,000 
youth and families have 
participated in our hands 
on activities. 


